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Latar Belakang:. Standar kesehatan telah ditentukan, namun masih ditemukan 
masalah yang merujuk pada dimensi kepuasan pelayanan kesehatan 
diantaranyayaitu mengenai akses pelayanan kesehatan, fasilitas yang kurang 
memadai, dan lambatnya proses pelayanan. Adapun dukungan sosial yang menjadi 
salah satu faktor yang mempengaruhi kualitas pelayanan kesehatan. Tujuan 
penelitian: Penelitian ini dilakukan untuk mengetahui adakah hubungan antara 
dukungan sosial dengan Kualitas pelayanan kesehatan di Puskesmas Cilacap 
Selatan II. Metode penelitian: Penelitian ini menggunakan deskriptif korelasi.  
Populasi penelitian ini menggunakan rata rata kunjungan pengunjung puskesmas 
perbulan sebesar 2305. Cara pengambilan sample dengan teknik consecutive 
sampling sebanyak 96 orang. Uji statistic menggungakan Rank Spearman. Analisis 
data menggunakan software computer. Hasil: Hasil penelitian ini sebanyak 52 
responden (54.9%) mendapatkan dukungan sosial cukup dan 80 responden (83.3 
%) menyatakan kualitas pelayanan kesehatan dalam kategori sedang p=0.009<0.05. 
Dukungan sosial terhadap kualitas pelayanan saling berpengaruh dengan 
interpretasi hubungan sedang. Kesimpulan : Ada hubungan antara dukungan sosial 
dengan kualitas pelayanan kesehatan di Puskesmas Cilacap Selatan II (p-value= 
0.009). 
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Abstract  
Background:.Health standards have been determined, but problems are still found 
that refer to the dimensions of health service satisfaction, namely regarding access 
to health services, inadequate facilities, and slow service processes. Meanwhile, 
social support is one of the factors affecting the quality of health services. Research 
objective: This study was conducted to determine whether there is a relationship 
between social support and quality of health services at Puskesmas Cilacap Selatan 
II. Research method: This study uses a descriptive correlation. Population This 
study used an average monthly visit of puskesmas visitors of 2305. The sampling 
method was using consecutive sampling technique as many as 96 people. Statistical 
test using Rank Spearman. Data analysis using computer software. Result: The 
results of this study 52 respondents (54.9%) received adequate social support and 
80 respondents (83.3%) stated that the quality of health services was in the medium 
category p = 0.009 <0.05. Social support for service quality influences each other 
with a moderate relationship interpretation. Conclusion: There is a relationship 
between social support and the quality of health services at Puskesmas Cilacap 
Selatan II (p-value = 0.009). 
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